Odepra
OcHOBHBIC TOHATHUSA

ITocerurens Caiita — nuuo, npuuiemee Ha caift http://www.komplekt51.ru/ 6e3 nenun
pa3mMereHus 3akasa.

[Tonw3oBarens http://www.komplekt51.ru/ mocerurens CaiiTa, TpUHUMAIOIINN YCIOBUS
HACTOSIIIIETO COTJIAIICHHS M JKEJIAIOUi pa3MeCTUTh 3aKa3bl Ha caiiTe CIeIKOMIUIEKT

IToxynarens — Ilonb30Barens, pasmecTuBIIni 3aka3 B IHTepHeT-marazune Mactep MHCTpyMeHT
[Ipogasery — OOO "I'K CIIELIKOMIIJIEKT".

Caiit — npunagnexamumii OOO 'K CITEHKOMIIJIEKT, pacnonoxeHHbI B CETH UHTEPHET 10
anpecy http://www.komplekt51.ru/ , rae npeacrasiensl ToBapsl, mpeaiaraemeie [IponaBiiom st
MpHOOpeTeHus, a TaKKe YCIOBHS OIUIaThl U JocTaBku ToBapos [lokymnaremnsm.

Caiit —http://www.komplekt51.ru/.

Crpanwnna [IpogaBiia — crpanuia Caiita, coaepskaiiasi CBeeHUS 00 YCIOBUSIX MPOIaXH, TOCTaBKU
1 Bo3Bpara ToBapos, peanusyembix [IponaBmamu, otmnunbiMu ot OO0 I'K CITEHKOMITIEKT, a
TakKe MHYI0 HH()OPMAIIUIO, SBISIONIYIOCS CYIIECTBEHHOM JIJIs 3aKITIOUEHHUS U UCTIOTHEHUS
J0ToBOpa KyIuiu-nipoaaxku Tosapa.

TOBap — aBTOCCPBUCHOC U IIPOMBIIIIICHHOC 060py,ZLOBaHI/Ie, MMPEACTABJIICHHBIC K IPOAAXKEC Ha Caiire.

3aka3 — JO0JKHBIM 00pa3zoM, odopMieHHbIH 3anpoc [lokynaTens Ha npuoOpeTeHue U JOCTaBKY 110
ykazaHHoMy [lokynarenem ajgpecy / mocpeacTBoM camoBbIBo3a ToBapoB, BIOpaHHBIX Ha Caiire.

1. OO01IIE TTOTOXKEHUS
1.1. [Ipomaser ocymecTBisieT npoaaxy ToBapos uepe3 HTepHeT-Marazux

o aapecy http://www.komplekt51.ru/

1.2. 3akazbiBas ToBapsl yepe3 MHTepHeT-Marasus, [lonb30BaTens cornamaercs ¢ yeIoBUsIMU
npoaaxu ToBapoB, N3IIOKEHHBIMU HUXKE (J1ajiee — YCIIOBUS MPOJIaXKu TOBapoB). B ciyuae
Hecomacus ¢ HactosmuM [lons3oBarensckum cornamenneM (aanee — Cornamenue / [TyOnuunas
odepra) [Tonp3oBarenb 00s13aH HEMEUICHHO MTPEKPATUTH UCTIOIB30BAHUE CEPBHCA U IIOKUHYTh
cait http://www.komplekt51.ru/ .

1.3. Hacrosiue YenoBust mpojjaku TOBapoB, a Takxke nHpopmanus o ToBape, mpencraBieHHas Ha
Caiite, sBIsAI0TCS MyOIMUHON 0pepToil B cooTBeTCTBUU CO cT.435 1 1.2 c1.437 I'paxaHcKoro
konekca Poccuniickont @enepanun.

1.4. Cornamenue MoxeT ObITh U3MeHEHO [IpoaBIiOM B OTHOCTOPOHHEM MOPsIKE 0€3 yBEJOMIICHUS
[Tonb3oBarens/Ilokynarens. HoBas penakuus ComnameHust BCTynaeT B CUIy 1o ucredenuu 10
([ecsaTrn) kaneHgapHbIX THEH ¢ MOMEHTa ee onmyOarKkoBaHus Ha Caiite, eciii HHOE He
IPEIYCMOTPEHO YCIOBUAMHU HacTosmero ConameHus.
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1.5 Ily6nuunas odepra npusHaetcs akuentoBaHHo# [loceturenem Caiita / [lokynarenem ¢
MomenTa peructpanuu [locerurens na Caiire, ohopmiienus [lokymnarenem 3aka3a 6e3 aBTopuU3aIuu
Ha Caiire, a Takxe ¢ MoMeHTa npuHATHs OoT [Tokynarens 3aka3a o tenedony +7 (960) 029-17-17
JloroBop pO3HUYHON KYIUIH-NIPOAAKU CUUTAETCS 3aKJIIOYEHHBIM C MOMEHTA BbIJJAYU

[Iponasiiom [okymaTento kKaccoOBOTo WM TOBAPHOTO YeKa JIMOO UHOTO TOKYMEHTa,
MOJATBEPKIAIOIIETO OIIaTy TOBapa.

Coobmas IIponasiy cBoit e-mail u Homep Tenedona, [Toceturens Caiita/Ilonabs3oBatens/
[Toxymnarenp qaet coriacue Ha UCTIOIb30BaHUE YKa3aHHBIX CPEACTB CBsA3M [IpogaBiom, a Takxke
TPETHUMHU JIMIIAMU, IPUBIICKAEMBIMU UM JJIS 11€JIeH BBIMOJIHEHHSI 0053aTeNbCTB Mepe]]
[Mocerurensmu Caiita/Ilons3zoBatensmu/[lokynarensmu, B EIIX OCYIIECTBICHUS PACCHUIOK
PEKIaMHOTO ¥ UH(OPMAIIMOHHOTO XapaKTepa, CoAepKalX HHPOPMAIUIO O CKUIKAX,
MPEICTOSAIINX M JEHCTBYIOINX aKIUAX U Ipyrux Meponpusatusx [Ipomasma, o nmepemgade 3akasza B
JIOCTaBKY, a TaK)Ke MHYI0 HH()OPMAIHIO, HEOCPEICTBEHHO CBA3aHHYIO C BHINOJHEHHEM
oOsi3arenbeTB [lokynarenem B pamkax Hactosuieit [1yommunoit odeptsl.

1.6. Ocymectsisist 3aka3, [lons3zoBarens/[lokynarens cornamaercs ¢ TeM, uto [Iponaser MoxxeT
MOPYYUTh UCTIOIHEHHE JloroBOpa TpeThbeMy JIMILY, TPU 3TOM OCTaBasiCh OTBETCTBEHHBIM 32 €r0
UCIIOJTHEHHUE.

1.7. Bce npaBa u 00s3aTenbCTBa 10 3aKiaoueHHoMy ¢ [lois3oBaTtenem J{oroBopy BOZHUKAIOT
HenocpeacTBeHHo y [Iponasna, npu atoM Ilokynarens, npuHuMas Hactosuiee CoralieHue,
MOJIHOCTBIO TIOHMMAET U COMIAIIAETCs], YTO B CIIydae 3aKiIroueHus porosopa c [Iponasiom,
ommuHbeIM oT Mactep MHcTpyment, OOO I'K CIIEHKOMIIJIEKTHe sABnsercs cTOpOHOI
YKa3aHHOT'O JOTOBOPA U HE HECET 00sI3aHHOCTEN, CBA3aHHBIX C €r0 UCIIOJHEHUEM, KPOME
IpeayCMOTpEeHHBIX HacTosmen [Tyonuunoii odeproil.

1.8. B pamkax 3akaza OOO I'K CIIEHKOMIIJIEK Tnpenocrasisiet [lonb3oBaresnto
MH(POPMALIMOHHOE CONPOBOXKIEHUE 3aKItoueHHOro [lonp3oBarenem ¢ [IponaBiiom

Horosopa.

2. I[Ipenmer comnaieHus

2.1. HpCI[MeTOM HaCTOAIICTO CornanieHus IBIsAETCSA npeaoCTaBICHUC BO3SMOKHOCTU
ITonw3oBaremnto HpI/IO6peTaTI> JJIA JIMYHBIX, CGMCfIHBIX, AOMAIIHUX U UHBIX HYKA, HC CBA3aHHBIX C
OCYHCCTBJICHUEM HpCI[HpHHHMaTeJIBCKOfI JCATCIIbHOCTH, TOBapBI, MPEACTAaBJIICHHBIC B KaTaJIOTC
I/IHTCpHeT—MaFa?»I/IHa

o azapecy http://www.komplektS1.ru/ .

2.2. lannoe CornalieHne paclpoCcTpaHsAeTcsl Ha Bce BUIbI TOBapOB U yCIIyT, IPEICTABICHHBIX HA
CaiiTe, Moka Takye IpeUI0KEHNUs C ONMCAaHUEM MPUCYTCTBYIOT B Karajiore MIHTepHeT-Mara3uHa.

3. Perucrpanus Ha caiite

3.1. Peructpanus Ha CaliTe OCyIIeCTBISETCS C MOMOIIBIO BCIUIBIBAIOIIET0 OKHA «Perucrpauus», a
TaKXe MPU 3al0JTHEHNU KOHTAKTHBIX JTaHHBIX ITPU 0POPMIIEHHH 3aKa3a.

3.2. Peructpanus Ha CaiiTe He siBIsieTCs 00s13aTeNIbHON [Tt opopmuteHus 3akasa.

3.3. OO0 I'K CIIEHKOMIIJIEKTHe HeceT OTBETCTBEHHOCTH 3a TOYHOCTh U IIPaBUIIBHOCTD
nuH(popMmaluu, npeaocrasisiemoit [lonp30BaTeneM npu perucTpanmy.

3.4. ITonb30BaTens 00s3yeTcs He cOO0IaTh TPETHUM JIMIaM JIOTMH U NapoJib, YKa3aHHBIE
[Tonb3oBareneM npu perucrtpanuu. B ciydae Bo3HMKHOBeHHUs y Ilonb30Barens nono3peHui
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OTHOCUTEJIbHO 0€30MaCHOCTH €T0 JIOTHHA U apoJisl MM BO3MOXKHOCTH MX HECAHKIIMOHMPOBAHHOTO
WCTIOJIB30BaHMS TPETHUMHU JIUIIAMH,

ITonw3oBarenpb 00s13yeTCsl He3aMeAIUTEIbHO YBEAOMUTH 00 3ToM Mactep HCTpyMeHT, HanpaBuB
COOTBETCTBYIOIIEE AEKTPOHHOE ITHCHMO

no aapecy: 510051 @bk.ru.

3.5. O6menue [lonb3oBarens/Ilokynarens c onepatopamu Call-nieHTpa / MeHeKepaMu 1 UHBIMU
npeacrasurensmMu OO0 I'K CIITEHKOMITIEKTnomkHO cTpOUTHCS Ha IPUHIMIIAX OOLIETPUHSTON
MOpaJi U KOMMYHHUKAllMOHHOTO 3THUKETA.

CTporo 3aIllpeIICHO UCITIOJIB30BaHNEC HCICH3YPHBIX CJIOB, 6paHI/I, OCKOp6I/ITeJ'IBHLIX BBIpa)KeHPIfI, a
TAK¥XKC YI'p0O3 U IIaHTaXXa, B HC3aBUCUMOCTH OT TOT'O, B KAKOM BHJI€ U KOMY OHU ObLIN aIpCCOBAHBI.

4. ToBap U HOPSIIOK COBEPILICHNUS MOKYIIKH

4.1. Ilponasen obecnieunBaeT HaJIMYME Ha cBOeM ckiajie ToBapos, mpencTaBieHHbIX Ha Caiite.
ToBap, npeacrasnenHslid Ha CaliTe, COOTBETCTBYET TEXHUYECKOMY PENIAMEHTY TaMOXXEHHOTO
CO103a, UTOo MoATBepkaaeTcs ceprudukaramu. ConpoBoxaatouiie ToBap poTtorpaduu seisoTcs
MPOCTBIMU MJUTIOCTPALIMSAMHU K HEMY U MOTYT OTJIMYaThCs OT (PaKTUUECKOro BHEIIHero Buaa Tosapa.
Conposoxaatomye ToBap onucaHMsl/XapaKTEpPUCTUKN HE MPETEHAYIOT Ha HCUEPITBIBAIOILYIO
MH(GOPMATUBHOCTh U MOTYT COZIEpKaTh onevyatku. J{ist yrouneHnust nuHpopmanuu no Tosapy
[Tokynarens nomxeH oOparutbes B Ciyk0y noaaepKku kineHToB. OOHOBIEHNE HHDOPMALINH,
npencrasieHHON Ha Caiite, TPOU3BOAUTCSA KaXKIbIN AECHb.

4.2. B cnydae orcytcTBus 3akazanHbiX [lokymarenem ToBapoB Ha ckiane [Ipogasiia, mocnennuii
BIIpaBe UCKJIIOYMTH yKa3aHHbIM ToBap u3 3aka3a / anHynupoBarh 3aka3 [lokynarens, yBe1oMuB 00
stoM [lokymnarens, myTeM HampaBiIeHHsI COOTBETCTBYIOIIETO 3JIEKTPOHHOTO COOOIIEHHUS 10 aJIpecy,
ykazaHHoMmy [lokynarenem npu peructparuu (1160 380HKOM oneparopa Call-nienTpa
CrenKOMITIEKT).

4.3. B ciyvae aHHYISIMU TOJTHOCTBIO JIMOO YaCTUYHO MPEAOIUIau€HHOro 3aka3a CTOMMOCTb
anHynupoBaHHoro ToBapa Bo3Bpamiaetcs [Ipogasiiom [lokymaremnto crioco6om, kotopsiM ToBap
OBLIT OTUTAYEH.

4.4. 3aka3 [lokynarens opopmisieTcss B COOTBETCTBUM € MIPOLEAYPAMH, YKa3aHHBIMU B HACTOSLIEM
JI0TOBOpE O(epTHl.

4.5. Ilokynarenp HECET MOJIHYI0 OTBETCTBEHHOCTh 3a MPEA0CTaBICHNE HEBEPHBIX CBEICHUH,
MOBJIEKIIEE 32 COOOM HEBO3MOXKHOCTh HAJUIEXKAIETO UCTIOIHEHUS

[Iponasiiom cBoux o0s3atenbeTB nepen [lokynarenem.

4.6. ITocne odpopmnenus 3akasza Ha Caiite [lokymnatento npenocrasisiercst UHpopmanus o
MIperoiaraeMoi jare 10CTaBKH IyTeM HalpaBlIeHUs SJIEKTPOHHOTO COOOIIEHUS 110 aJipecy,
ykazaHHoMmy [lokymarenem npu perucTpanuu, win no tenedony. MeHemkep, 00CITyKUBAOIINH
JaHHBINA 3aKa3, yTOuHseT JAeTaau 3aKa3a, COIJIaCOBBIBAET J1aTy JIOCTABKH, KOTOPAast 3aBUCUT OT
HaJIn4us 3aKa3aHHBIX

ToapoB Ha ckiaze IIpogaBia u BpeMeHH, HE0OX0IMMOTrOo /17151 00pabOTKH U T0CTaBKHU 3akasa.
4.7. Oxunaemas nara nepenaun 3akasza B CnyxOy nocraBku [Iponasia coobmaercs [lokynaremnto
MEHe[KepOoM, 00CTy KUBaOLIUM 3aKa3, M0 AEKTPOHHOM IMOUTE UM MTPU KOHTPOJIbHOM 3BOHKE
[Tokynarenro.



Hara nepenaun ToBapa MoxxeT ObITh M3MeHeHa [IpoaBIioM B OTHOCTOPOHHEM MOPSAJIKE B CIydae
Hajauuus oObEKTUBHBIX, 10 MHeHMIO [IponaBua, npuymH.

5. JlocTaBka 3akasa

5.1. Cnioco0sl, a Takke IpUMepHbIe CPOKU AocTaBku ToBapos, peannzyembix Macrep MHCTpyMEHT,
ykazanbl Ha Caiite B pasznene «JloctaBka»

o azapecy https://komplekt51.ru/delivery-and-payment/. Koukpetnsie

CPOKH JIOCTaBKH MOTYT ObITh coriiacoBanbl [Tokynarenem ¢ oneparopom Call-nientpa mpu
MOATBEPKICHUH 3aKa3a.

5.2. Teppuropus nocrasku ToBapos, npencrasieHHbIX Ha Caiite u peanusyeMbix MacTep
HNHctpymenT, orpanndeHa npeaenamu Poccniickoit @eaepanun.

5.3. 3agep:KKH B JOCTaBKE BO3MOKHBI BBU/Y HENPEIBUJICHHBIX OOCTOSITENbCTB, IPOU30LIECIIINX HE
no BuHe [Iponasua.

5.4. Ilpu noctaske 3aka3 Bpyuaetcs [lokynaremnto 1ubo TpeTbeMy JIHILY, yKa3aHHOMY B 3akase B
kadecTBe nonyudaresns (ganee [lokynarens u Tperse nuno uMmenytorcs «llomyuarensy). [Ipu
HEBO3MOYKHOCTH IOJIy4€HHUs 3aKa3a, OIUIa4€HHOIO MOCPEACTBOM HAJIMYHOIO pacyeTa, yKa3aHHbIMU
BBIIIIE JIMIIAMH, 3aKa3 MOXET ObITh BPYUEH JIUILY, KOTOPBIM MOXKET MPEAOCTaBUTh CBEJCHUS O 3aKa3e
(romep otnpasnenus u/uian GPUO [omyuarens), a Takxke OMIATUTh CTOUMOCTb

3aka3a B IOJTHOM 00bEMeE JIMILY, OCYIICCTBISIONIEMY JOCTaBKY 3aKasa.

5.5. Bo n3bexxanue ciy4yaeB MOIICHHUYECTBA, a TAKXKE JUIS BBIMOJIHEHHS B3STHIX Ha ceO0sl
00513aTeNbCTB, YKa3aHHBIX B IMyHKTE 5. HacTosulero CormamieHus, Ipyu BpyYeHUH MPEI0IUIa4€HHOTO
3akasa 11110, OCYIIECTBISIONIEe JOCTaBKy 3aKa3a, BIpaBe 3aTpeOoBaTh T0KYMEHT,
YAOCTOBEPSIOMNN TUUHOCTH [lomyyaresns, a Takke yka3arh THI U HOMEp IPEJ0CTaBIEHHOTO
[Tomyyarenem noKyMeHTa Ha KBUTaHIMU K 3akazy. [Iponaser rapanTupyeT KOH(PpUIECHINATBHOCTD U
3aIUTy IepCOHaNbHBIX MaHHbIX [lomyuarens (11.9.3.).

5.6. Puck cinyyaifHoit ruGenu i ciyyaiiHoro noBpexaeHust ToBapa nepexonut k [Tokynarento ¢
MOMEHTAa Nepeaun emMy 3aka3a u npoctaninenus [lomyuarenem 3aka3a noanucy B JOKyMEHTaXx,
MOATBEPKAAOIINX AOCTaBKy 3aka3a. B ciiydae HenocraBku 3akasa [Ipogasen Bo3Memaer
[Tokynaremnto croumocTs npenomiadeHHoro [lokynarenem 3aka3za B oJHOM 00beMe MOCIIe
noiy4eHus ot City>kObl TOCTaBKH MOATBEPKACHUS yTpaThl 3aKaza.

5.7. CrouMOCTbh JOCTABKHU KaX/10T0 3aKa3a pacCUUTBhIBAECTCS MHAMBHUAYAIbHO, UCXO/S U3 CBEICHUM
o ITokynarene 3aka3anHoro ToBapa, Beca ToBapa, pernona u croco6a JOCTaBKH, a TaKxKe (B cilydae
Heo0xoaquMoCTH) (OPMBI OIUIAThI, 1 OTOBAPUBAETCS C MEHEKEPOM Ha dTalle MOITBEPKIACHUS
3akasa.

5.8. O6s3annocTh [Iponasua nepenars ToBap [lokymnarento cuuTaeTcsi ICTIOTHEHHON B MOMEHT
BpyueHus KyprepoM Tosapa [lomydarento wim noiayyeHus

Tosapa Ilonyuarenem B 3apaHee OTOBOPEHHOM MECTE BbIJauH 3akasa (B T.4. B IyHKTE CaMOBBIBO3a).
B ciydae Hanmuuus npeTeHsuit k JoctaBieHHoMy ToBapy (BioxkeHue ToBapa OTIIMYHOTO OT
YKa3aHHOTO B OIIMCH OTIPAaBJICHMUs, IPOU3BOJACTBEHHBIN Opak, MHbIE IPETEH3UN) IO YKa3aHUIO
[Tonmyuarens paGOTHUKaMH TPAHCHOPTHOM KOMIIAHUM COCTaBIseTCS AKT O BBISIBJICHHBIX
HecooTBeTcTBUAX. Ecnu [lonyuarenem He ObUIM 3asiBJIEHBI IPETEH3UU B BBILLIEYKa3aHHOM MOPSIKE,
To IIponaser cunTaeTcst MOJTHOCTHIO M HAJUIEXKALTUM 00pa30M, HCIIOTHUBIIUM CBOIO O0S3aHHOCTD
o nepenade Tosapa.

B cnyuae Bo3Bpara, 10CTaBIECHHOIO IOCPEACTBOM TPAHCIIOPTHON KOMITAHUU

Toapa B cBsi3u ¢ HasnuneMm npeteH3uil k Toapy [lomyuatens 00s3aH NpuIoKuTH K OTHpaBICHHUIO,
coieprKallleMy Bo3BpalaeMslil ToBap, cieqyromue J0KyMEHTHI:

3asiBJICHUE Ha BO3BPAT JIEHEKHBIX CPE/ICTB; KOIMIO aKTa O BBISIBICHHBIX HECOOTBETCTBUSAX; KOIUIO
KBUTaHIMK 00 orjiare; Konuio onucu OTnpasieHus;

OJaHK BO3Bpara.



5.9. Ilpu npunsaTun 3akasa ot Kypbepa, [lomyuarens 06s3aH 0cMOTpeTh JOoCcTaBIeHHbIH ToBap u
MIPOBEPUTH €TO HA COOTBETCTBHE 3asIBIEHHOMY KOJIMUYECTBY, aCCOPTUMEHTY U KOMILJIEKTHOCTH
ToBapa, a Takke IPOBEPUTH LIETOCTHOCTh YIIAKOBKHU. B cilydae oTCyTCTBUS NpeTeH3ni K
noctaBineHHoMmy ToBapy I[lomyuarens pacnuceiBaeTcsi B «biaHke JOCTaBKH 3aKa30By» JTUOO0 HHOM
aHAJIOTUYHOM JIOKYMEHTE, IPEA0CTaBIIEMOM KyphepoM, U oruiauuBaet 3aka3 (B orcyrctBue 100%-
HOM npenoruiatel). [loanuck B JOKyMEHTaX O IOCTAaBKE CBUIETEIBCTBYET O TOM, UTO MPETEH3UH K
Togapy Ilonyuarenem He 3asBieHO U [IpogaBen NOTHOCTHIO M HAAJIEKAIIMM 00Pa30M BBITIOIHUI
CBOIO 00s13aHHOCTSH 110 nepeaade Toapa.

5.10. Bpems oxxuiaHust Kypbepamu, JOCTABIAIOMUME ToBap, peanmsyemslii OO0 I'K
CIHEOKOMIJIEKT, no anpecy Ilomyuarens orpaHuueHO 5 MUHYyTaMHU.

5.11. YTOUHHTH AaTy, BpeMs U IIPU HEOOXOIMMOCTH MApIIPYT IOCTABKH, MOXHO Y MEHEDKEPA,
KOTOpBIH cBsi3piBaeTcd ¢ [TokynareneM A MOATBEPKACHUS 3aKasa.

5.12. ITonp30Barenb MOHUMAET U COMIALIAETCS C TEM, YTO: OCYLIECTBICHHUE JOCTABKU — OTAEIbHAs
yCIiIyTa, He SIBJISIFOIIAscs HeOTheMJIEMON YacThio nmpuodperaemoro [lokynarenem Toapa,
BBINIOJTHEHME KOTOPOH 3aKaH4YMBaeTCs B MOMEHT nonydeHus [lomyuarenem Tosapa u
OCYIIECTBIICHHUS IIaTeXa 3a HEro.

IIperen3un k kauecTBy prodpeTenHoro ToBapa, BO3HUKILUE [TOCIIE OIYy4YEHUs U omiatel ToBapa,
paccMarpuBaroTCsl B COOTBETCTBUH ¢ 3akoHOM P® «O 3amute npaB norpedurenein» u
rapaHTUHHBIMU 00s13arenbeTBamu [Iponasua. B cBs3u ¢ aTum npuobperenue ToBapa ¢ 10CTaBKOM
He naet [Tokymnarento npaBo TpeOOBaHUS 10CTAaBKHU MpuoOpeTeHHoro ToBapa B LiEsX rapaHTUHHOTO
00CITy’)KUBaHMSI WIIM 3aMEHBI, HE JaeT BO3MOXKHOCTHU OCYIIECTBIIATh TapaHTUITHOE 00CTyKHUBaHNE
niu 3ameHy ToBapa nocpezncTBoM Bele3nia k [lokynarento v He opa3yMeBaeT BOSMOKHOCTh
BO3BpaTa CTOMMOCTH JOCTaBKH B Cllydasx, koraa [lokynarens nMeeT npaBo Ha BO3BpAT JCHET 3a
ToBap kak TakoBOi1, B COOTBETCTBUH ¢ 3akOHOM P®D «O 3amute npas noTpeoUTeENnein».

5.13. Ilponasen nepen otnpaskoi 3aka3za [lokynarento mpoBOAUT KOHTPOJIb Ka4€CTBA IPOAYKIIUN
myTeM nosiHoit coopku u pazdoopku Tosapos OOO I'K CITEHKOMIIJIEKT. [Ipu atom, Ha
HEKOTOPBIX ACTAIAX MPOLYKIUN MOTYT HOSBIATHCS IIOTEPTOCTH U CIIEbI HCIIOIb30BaHUS JAHHON
MPOAYKIIMU, KOTOPBIE SBIISIOTCS CIEICTBUEM MPOBEIECHUS KOHTPOJIS KaueCTBa MPOILYyKIIUU U HE
SIBJISIIOTCSI TPU3HAKOM TOT'O, YTO MPOAYKLMS ObllIa paHee B yIOTPEOICHNN TPETHUMHU JIULAMH.

6. Omnara ToBapa

6.1. Llena ToBapa, peanusyemoro Ha Caiite, yka3biBaeTcs B pyoOnsax Poccuiickoii @enepanuu u
BKJIIOYAET B c€0s HAJIOT Ha J00aBJIEHHYIO CTOUMOCTb.

6.2. llena ToBapa ykassiBaercs Ha Caiite. B cirydyae HEBEPHOTO yKa3aHMsI LIEHbI 3aKa3aHHOTO
[Toxynarenem ToBapa, [Iponasen nnpopmupyet 06 3tom [lokynarens 1ist moaATBep:kIeHUs 3aKa3a
10 UCTPABJIEHHON IIeHe 00 aHHYIUpOBaHUA 3aKa3a.

[Ipu HeBo3MOXKHOCTH cBsi3aThes ¢ [lokynarenem naHHbIN 3aka3 cCUUTAETCsl aHHYIUpOBaHHBIM. Eciin
3aka3 O0bL1 omtaueH, [Iponaser Bo3Bpamaet [Tokynarento omiaueHHYO 3a 3aka3 CyMMY TEM XkKe
CIoco0OM, KOTOPBIM OHa ObljIa yIlIadeHa.

6.3. Llena Tosapa Ha Caiite MmoxeT ObITh H3MeHeHa [IpoaBiioM B ogHOCTOpOHHEM Hopsiike. [Ipu
3TOM IIeHa Ha 3aka3aHHblil [lokynarenem ToBap m3menennto He nomiexut. [lena ToBapa moxer
muddepeHIHpoBaThCS MO PETHOHAM.

6.4. OcobenHocTH orutatel ToBapa ¢ TOMOIIBbIO OAHKOBCKUX KapT:

6.4.1 B cootBetrctBUU ¢ nonoxeHueM L{b PO «O6 smuccnn 0aHKOBCKUX KapT U 00 oneparusix,
COBEpIIAEMbIX C UCIOJIb30BaHUEM IIJIATEKHBIX KapT» oT 24.12.2004 N° 266-I1 onepauuu 1o
0aHKOBCKMM KapTaM COBEpIIAIOTCA JeprKaTesieM KapThl JINOO YIOJTHOMOYEHHBIM UM JIUIIOM.

6.4.2 ABTopu3anus oneparuii o 0aHKOBCKUM KapTaM OCYIIECTBISIETCS] OaHKOM.

Ecnu y 6aHka ecTb OCHOBaHMsI 10J1araTh, 4YTO Oepalys HOCUT MOLIEHHUYECKHH XxapakTep, To OaHK
BIIpaBE OTKA3aTh B OCYIIECTBIIEHUH JIAHHOM ONEpalNU.



MorteHHIYECKHE onepanny ¢ 6aHKOBCKUMU KapTaMH MOMAaIaoT nof aeicTBue cratbu 159 YK PO.
6.4.3 Bo u3bexxanue ciiydaeB pa3jIMuyHOro poja HEPaBOMEPHOIO UCTIOIb30BaHMsI OAHKOBCKUX KapT
npu omJare Bce 3aka3bl, ohopmiieHHbIe Ha CaliTe U mpeaoIuIaueHHble 0aHKOBCKON KapToH,
nposepsitorcs [Ipogasuom. B nensx npoBepku TUYHOCTH BiIaJeNblia U €ro MPaBOMOYHOCTH Ha
ucnonb3oBanue kaptel [Iponasen Bnpase norpedoBars ot [lokynarens, ohopMHUBILEro TakoH 3aKas,
MPEbSABICHUS TOKYMEHTA, YIOCTOBEPSIOLIET0 JTUYHOCTb.

6.5. OO0 I'K CIIEHKOMIIJIEK TBnpaBe npenocTasiasaTe CKUAKN Ha ToBapsl M ycTaHABIMBATh
nporpaMMmy 00HYcoB. Bubl CKu10K, OOHYCOB, MTOPSIIOK M YCIOBHSI HAUHUCIICHUS ONTPEIEIISIFOTCS
[IponaBiioM camocTosATENBHO, YKa3aHbl Ha Caiite u MOryT ObITh H3MeHEHBI [IponaBiioM B
OJTHOCTOPOHHEM MOPSIIKE.

B ciydae eciiu npu npuMeHeHUH CKUKK / OOHyca NepecyTaHHasi CTOUMOCTb

Toapa OOO I'K CITEHKOMIIJIEK TBkIr04aeT B c€0s1 KOTIEHWKH, TaKasi CTOMMOCTh ToBapa
MOJJICKUT OKPYIVIEHUIO B CTOPOHY YMEHBILIEHUs 10 3HaueHus, kpatHoro 1 (OxHoMy) pyOutto.

6.6. IIpu npoBeieHNN MapKETUHTOBBIX MEPOIPUITHIA, IPEANOIAraloluX BIOXKEHHE KaKUX-TH00
00BEKTOB B OTIpaBieHUs ¢ 3akazoM [lokynarens, 1ocTaBKa yKa3aHHBIX BIOKEHHUI OCYLIECTBISETCS
3a cuet [lokynarens. [1yig Toro, 4ToObl OTKa3aThCs OT BiokeHus, [lokynarento HeoOXoaumo
obpatutbes kK MeHemkepy OOO I'K CIIELIKOMITJIEKT.

6.7. Ilponaser BeneT CTaTUCTUKY BBIKYyIUIEHHBIX [Tokynarenem 3aka3oB. [Ipogaser Bnpase B
OZJHOCTOPOHHEM MOPSAKE ONpPeNeNATh CIOCOOb! OMIAaThl, JOCTYIIHbIE COOTBETCTBYIOIIEMY
[Tokynaresnto, OCHOBBIBAsICh HA CTATUCTHUKE IEUCTBUM, cOBepLIEHHBIX [loKkynareneM BO
B3aMMOOTHOLIEHUX ¢ [IponaBriom.

7. Bo3Bpar ToBapa U IEHE)KHBIX CPEICTB

7.1. Bosspar Tosapa, peanusyemoro OOO I'K CIIELIKOMIIJIEKT., ocymectBisercs B
COOTBETCTBHUH C TPEOOBAaHUAMU «3aKOHA O 3alUTE MPaB NOTPEOUTENEIN.

7.2. Bo3spar ToBapa Haexamiero kayecrsa

7.2.1. Ilokynarens BIpaBe OTKa3aThCs OT 3aKka3aHHOTO ToBapa B 11000€ BpeMs 10 €ro MOJIy4YEHHUS.
7.2.2. Ilpn otkase [lokynarens ot Tosapa cormacno 1n.7.2.1. [Ipogaser; BO3BpalaeT eMy CTOMMOCTb
Bo3BpalieHHoro Tosapa, 3a nckioueHueM pacxonoB [IponaBia, cBA3aHHBIX ¢ JOCTaBKON
Bo3BpaleHHoro [lokynarenxem ToBapa B 00e cTopoHsl, B TedueHue 10 1HeH ¢ AaThl NOCTYIUICHUS
BO3BpatieHHoro ToBapa Ha ckian [IpomaBua Bmecte ¢ 3anoHeHHbIM [loKymareneM 3asBieHUEM HA
BO3BpAT.

7.2.3. Ecniu Ha MoMeHT oOparienus [lokynarenst aHamorn4Hbli TOBap OTCYTCTBYET B IIPOJIaXKe y
IIponasua, [lokynarens BipaBe OTKa3aTbcs OT UCHOIHEHHS HacTosmero ContaneHus u
oTpeboBaTh BO3BpATa YIJIaY€HHON 32 yKa3aHHBIN

ToBap nenexHoit cymmsl. [Iponaert 00s13aH BEpHYTh YIUIAaU€HHYIO 32 BO3BpAIIEHHBINA TOBap
JICHEe)KHY10 cyMMy B TedeHue 10 gHeit co nHs Bo3Bpara ToBapa.

7.2.4. He nonnexar Bo3Bpary ToBapsl OOO I'K CITELIKOMIUJIEKT. Hagnexariero kauecTsa (B
cooTBeTCTBUH ¢ [lepeuHemM HenpoJOBOIBCTBEHHBIX TOBAPOB HAJIIEKAIIETO Ka4eCTBa, HE
MOJUIXKALIMX BO3BpATy MM OOMEHY Ha aHaJOrMYHBIN TOBap APYrux pasmepa, popmel, rabapura,
(hacoHa, paclBeTKU WU KOMILIEKTAIMH, yTBepxkaeHHoro [locranoBnenuem [IpaBurensctea PO ot
19 suBapst 1998 1. N 55, a TakKe B COOTBETCTBUH € OOIIEPOCCUICKUM KJIACCH(PUKATOPOM
MPOAYKIINN).

7.3. Bo3spar ToBapa HeHau1eKaIIero Ka4ecTBa:

7.3.1. Ilox ToBapoM HEHaJUIEkKAIIETO KaueCcTBa MOPa3yMEBAETCs TOBApP, KOTOPBIM HEUCIIPABEH U HE
MOXeT 00eCeYUTh UCTIOJIHEHHE CBOMX (PYHKIIMOHANbHBIX KadecTB. [Tomydennslii ToBap nomkeH
COOTBETCTBOBAaTh onucanuio Ha Caiite.

OTnuruue 31eMeHTOB An3aiiHa Ui oopMIIeHHS OT 3asBiIeHHOro Ha CaiiTe onucaHus He sIBISETCS
MIPU3HAKOM HEHAJJIEKAIETro KauyecTna.



7.3.2. BHemHMiA BUJ M KOMIUIEKTHOCTh ToBapa, a Takke KOMIUIEKTHOCTb BCETO 3aKa3a JOJKHBI
ObITh IpoBepeHbl [lomyyarenem B MOMEHT TocTaBKU ToBapa.

7.3.3. IIpu nocraBke ToBapa Ilokynarenb CTaBUT CBOIO MOJNKMCH B KBUTAHIIMM O JJOCTaBKE B rpade:
«3aka3 MpuHsUI, KOMIUIEKTHOCTb MOJIHAS, PETEH3UH K KOJIMYECTBY U BHELIHEMY BUy TOBapa He
UMEIo», IN00 B MHOM aHAJIOTHYHOM JOKYMEHTe, Bblllyckaemoro IIpoaasuom, B rpade,
npexycMarpuBaroliei mpocrasnenue [lokynareaem oTMeTKH 00 OTCYTCTBHM Yy HETO MIPETEH3UM K
KOMIIJIEKTHOCTH, KOJIM4ECTBY U KauecTBy Toapa. [locie nonydenns 3aka3za NpeTeH3UH K BHEITHUM
nedekraM ToBapa, ero KOJIM4ecTBY, KOMIIEKTHOCTHA U TOBAPHOMY BUJTy HE TPUHUMAIOTCS.

7.3.4. Ecnu Ilokynarento 6bu1 nepeaan ToBap HeHayIekallero KauyecTsa 1 OHOE He ObLIO 3apaHee
oroBopeHo [Ipogasiiom, [Tokymarens BripaBe BOCIIONIB30BaThCs MOJ0KeHUsIMHA CT. 18 «IlpaBa
notpeOuTens Npu 0OHapy>KEHUH B TOBAape HEOCTATKOB» 3aKOHA O 3alllUTe MpaB MoTpeduTenei.
7.3.5. TpeGoBaHus 0 BO3BpaTe YIJIAUCHHOMW 32 TOBAp JIEHEKHON CYMMBI TIOJJIEKAT YAOBIETBOPEHUIO
B TeueHue 10 1HeH co THS nperbsaBIeHUs] COOTBETCTRYOMEro TpedoBanus (cT. 22 3akoHa PO «O
3aIUTE MPaB MOTPEOUTETIEN).

7.4. Bo3Bpar AEHEkKHBIX CPEACTB OCYIECTBIAETCS MOCPEACTBOM BO3BpaTa CTOMMOCTH OIUIAYE€HHOTO
ToBapa Ha 0AaHKOBCKYIO KapTy WJIM ITOYTOBBIM IIEPEBOIOM.

Crnioco6 nomkeH OBITh YKa3aH B COOTBETCTBYIOIIEM I10JI€ 3asBJICHUS Ha BO3BpaT

Tosapa, 1160 B MHOM aHAJIOTMYHOM JOKYMEHTE, BbllTyckaeMoM IIponasuom.

8. OTBETCTBEHHOCTH

8.1. Ilpomager; He HECET OTBETCTBEHHOCTH 32 YIIEpO, MPUUMHEHHBIN BCIEACTBUE HEHAJICKAIIIETO
ucnonb3oBanus ToBapos [lokynarenem, npuoOpereHHbIX B IHTEpHET-Mara3uHe.

8.2. [Iponager He HECET OTBETCTBEHHOCTH 3a COZIepKaHNEe U (PYHKIIMOHUPOBAHUE BHEIIHUX CAWTOB.
8.3. OO0 I'K CITELIKOMIIJIEKTHe HeceT OTBETCTBEHHOCTH 3a KauecTBO ToBapa, peann3yemMoro
nnpiMu [IposaBiiamu, a Takke 3a UCIOJIHEHHE UM CBOUX 00s13aTeNbCTB, 1o nepenaye [lokynarento
ToBapa, o cBOel KOMIUIEKTHOCTH U KOJIMYECTBY COOTBETCTBYIOIEro opopmieHHOMY [lokynarenem
3akagy.

9. KondpuaeHnmansHOCTh U 3a1uTa HH(GOpMaUu

9.1. Ilepconanbhubie nanuble [lonp3zoBarens/Ilokynarens oOpadbareiBatoTcst B coorBercTBUn ¢ O3
«O nepcoHanbHbIX JaHHBIX» N° 152-03.

9.2. Ilpu peructpanuu Ha Caiite [lonp3oBarenb NMPeaOCTABISIET CASAYIONIYI0 HHPOPMAIIHIO:
®amunus, Umst, OTuecTBO, KOHTAKTHBIN HOMEp TenedoHa, aapec 3JIEKTPOHHOM MOYTHI, aapec
JIOCTaBKHU TOBapa.

9.3. Ilpenocrasnsas cBou nepcoHanbHble naHHble [Iponasiy, [Tocetutens Caiita/Ilonb3oBarens/
[Tokynarens cornamaercst Ha uxX 06padoTky IIporaBiiom, B TOM YK€ B I[€JISX BBINOJIHEHUS
IIponasiiom o6s3arensctB nepea [locerutenem Caitra/IlonszoBarenem/ITokynarenem B pamkax
Hactosuiel [1yonuunoil odeprsl, npoasuxenus [IpogaBiioM TOBapoB U yCIIyT, IPOBEIECHUS
AIEKTPOHHBIX U SMS 0NpOCOB, KOHTPOJIS PE3YJIBTATOB MAPKETUHIOBBIX aKLIUH, KITMEHTCKON
MOJAEPKKHU, OpraHn3aluy JocTaBKu ToBapa [lokynarensm, npoBeaeHNe pO3bIrphIIEeH PHU30B
cpenu ITocerureneit Caiira/Ilons3oBareneit/ [Tokynareneil, KOHTpOJIS yIOBIETBOPEHHOCTH
[Tocerutens Caiita/Ilonb3oBarens/Ilokynarens, a Takke KauecTBa YCIYT, OKa3bIBAEMbIX
IIponasuom.

9.4. Ilon 0OpaboTKOM NepCOHANIBHBIX JaHHBIX MOHUMAETCs J000€ eiicTBHe (omneparus) uiu
COBOKYITHOCTb JICMCTBUH (onepanuii), CoBepIIaeMbIX ¢ UCIIOJIb30BaHUEM CPEACTB aBTOMATH3alMU
K 0e3 UCIOJIBb30BaHUS TAKUX CPEJICTB C EPCOHAIBHBIMU JJaHHBIMHU, BKJItO4asi cOOp, 3aluCh,
cUCTeMaTU3aluIo, HAKOIIJICHHE, XpaHeHHe, yToUHeHue (0OHOBIICHHE, H3MEHEHHUE) U3BJICUECHHUE,
HCIIOJIb30BaHUE, Nepesiady (B TOM 4YHClie epeady TPETbUM JIUIaM, He UCKIIIouas TpaHCTPaHUYHYIO
nepeaady, eciau HeoOX0IMMOCTb B HEM BO3HHUKIIA B XO/I€ UCTIOJIHEHUS 0053aTeNbCTB),
o0e3nuuuBaHue, OJOKUPOBaHUE, yaIeHUE, YHHUTOKEHUE TIEPCOHANIBHBIX JaHHbIX.



9.4.1. IIponaser; MMeeT NMpaBoO OTHPABIATH HHPOPMALMOHHBIE, B TOM YHCJIE PEKJIaMHbIE
COOOIIIEHUS, Ha SIIEKTPOHHYIO TTOUTy U MOOMIBbHBIN TenedoH [Tonb3oBaremns/ITokymnarens ¢ ero
COIIacHsl, BBIPAXKEHHOTO MTOCPEICTBOM COBEPLICHHS UM JEMCTBHM, OMHO3HAYHO
UACHTUPUIHUPYIOIIKX 3TOr0 a0OHEHTA U MO3BOJISIFOIIMX J0CTOBEPHO YCTAaHOBUTH €r0
BOJICU3bSBIICHHE Ha MofyyeHue cooduienus. [lonp3oBarens/[Iokynarens BrpaBe 0TKa3aTbes OT
MOJTyYEHUs PEKIIaMHOM U Ipyroil nHdopmainu 6e3 00bSICHEHNSs IPUUUH OTKa3a IMyTeM
unpopmuposanus OO0 'K CITELIKOMIUIEKT o cBoem oTkaze no Tenedony +7 (960)
029-17-17 nu60 mocpencTBOM HAIIPABJICHHS COOTBETCTBYIOIIETO 3asIBIICHUSI Ha SJICKTPOHHBIN apec
IIponasua: 510051 @bk.ru CepsucHsle cooOmienus, nadpopmupyromue I[lonszoarens/Ilokynarens
0 3aKa3e ¥ 3Tanax ero oopaboTKH, OTIPABISIOTCS aBTOMAaTUYECKU U HE MOTYT ObITh OTKJIOHEHBI
[Tonb3oBarenem/[lokymarenem.

9.4.2 OT13bIB comtacusi Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX OCYIIECTBIISIETCS ITyTEM OT3bIBa
akuenTta Hacrosuei [1yonndanoit opepTs.

9.5. Ilpoxagerr BIipaBe MCIOIB30BATh TEXHOJIOTHIO «cookies». «Cookies» He comeprkar
KoH(puaeHuuanbayo nadopmanuto. I[locerurens / [lonpzoBarens / Ilokynaresnb HacTOALIM
COIVIAIIEHHEM JaeT corllacue Ha cOop, aHaJIu3 U UCHOJIb30BaHKue cookies, B TOM UKCie TPETbUMU
JMLAMU JUTs enneld GopMHUPOBAaHUS CTAaTUCTUKU M ONTUMHU3ALUHI PEKIAMHBIX COOOIIEHU.

9.6. IIponasern momy4aer uHPpOpPMAIUIO 00 1p-aipece MOCEeTUTENs

Caiita komplekt51.ru. JlanHast uHpopManus He UCHONb3YETCs Uil yCTAaHOBICHUS JTUYHOCTH
MTOCETUTEIIS.

9.7. Ilponaser He HECET OTBETCTBEHHOCTH 3a CBEJIEHUs], IpefocTaBieHHble [lonbp3oBarenem/
[Tokynatenem Ha Caiite B 0011€10CTYIIHOM (hopMme.

9.8. Ilponagers BpaBe OCYIIECTBIATH 3aIUCH Tene(OoHHBIX pa3roBopoB ¢ IToas3zoBarenem/
[Tokynarenem. [Ipu stom [IponaBen 00si3yeTcst: mpeaoTBpaIiaTh MOMBITKH HECAHKITMOHUPOBAHHOTO
J0CTyTa K MHGOpMAIMH, TOTyYeHHO! B X0fie TesIe()OHHBIX IEPErOBOPOB, H/UIIH Nepeady ee
TPETHUM JIUIaM, HE UMEIOIIUM HEMOCPEICTBEHHOTO OTHOIIIEHHUS K UCIIOJTHEHHUIO 3aKa30B, B
COOTBETCTBHH C II. 4 CT.

16 ®enepanbHoro 3akoHa «O0 nHGopMaIK, HHHOPMALTMOHHBIX TEXHOJIOTHUSX U O 3aLUTe
uHpOpMALIUNY.

10. Cpok nerictBus I1yonuunoit odepTsl

Hacrosimas [Ty6nuunast opepra BcTynaeT B CHIly ¢ MOMEHTa ee akienta (npunsarus) [loceturenem
Caiita/llokynarenem, u 1eCTBYeT 10 MOMEHTa OT3bIBa akuenTa [lyonuunoit odepTsi.

11. JloTIO/THUTENBHBIE YCIOBUS

11.1. IlponaBen BIpaBe nepeycTymnarh Ju00 KaKMM-TM00 HHBIM CIIOCOOOM IiepeaBaTh CBOM IpaBa
1 00s13aHHOCTH, BBITEKAIOIINE U3 ero oTHoLeHuH ¢ [TokynaTtenem, TpeTbUM JTUIAM.

11.2. IHTepHEeT-Mara3uH U NpeaoCcTaBisieMble CEPBUCHI MOTYT OBITh BPEMEHHO, YACTUYHO WIIH
MOJTHOCTBIO HEJOCTYIIHBI [0 MPUYMHE MPOBEIEHUS MPO(YUIAKTUYECKUX MIIM UHBIX pabOT, UM 1O
JTH00BIM APYTUM IpUYMHAM TEXHHUUECKOTo Xapakrepa. Texnuueckas ciyxx6a OO0 I'K
CIHELKOMIUIEKTumeet npaBo nepuoJuuecky IpOBOAUTE HEOOXOUMBbIE MPO(UITAKTHIECKHIE
WM UHBbIE paboThI ¢ TIpeaBapUTeIbHBIM yBegoMiIeHneM [lokynareneil uimu 0e3 TakoBOro.

11.3. K otHomenusam mexay Ilonb3oBarenem/Ilokynarenem u [IponaBiiom npumMeHsoTcs
MTOJIOKEHMST POCCHIICKOTO 3aKOHOIATEIBCTBA.

11.4. B cimyyae BO3HUKHOBEHHS BOIIPOCOB U IPETEH3UN CO CTOPOHBI

[Tonb3oBarens/Ilokynarens oH gomkeH oOpatuThes k [Iponasiy no TenedoHy Ui UHBIM
JOCTYIHBIM clocoOoM. Bce Bo3HHUKarolee criopbl CTOPOHBI OYyT CTapaThCsl PELIUTh ITyTeM
neperoBopoB. [Ipu He JOCTHKEHUM COTNTaleHHs! criop OyJeT MepeiaH Ha pacCMOTPEHUE B
Cy[1eOHBII OpraH B COOTBETCTBHH C JICHCTBYIOIINUM 3aKOHOAATENbCTBOM PD.



11.5. TlpuzHanue cyIoM HeAEMCTBUTETFHOCTH KaKOTO-TH00 MookeHus HacTosero CornameHus
HE BJIEYET 32 COOON HEJIENUCTBUTEIILHOCTD OCTAIBHBIX TOJOKEHUI.



